
Support at Home Classifications
Support at Home has eight funding classifications, which means your care can be more closely 
matched to your individual needs. Below, we outline the different classifications and the types of 
support each provides.

Your first step is to contact My Aged Care, the national gateway to aged care services. 
Call 1800 200 422 or visit myagedcare.gov.au. They will ask a few simple questions about your 
health, mobility, and how you are managing day-to-day. Assessments consider physical health, 
mobility, cognitive function, living arrangements, and support networks.

You can always request for reassessment if your circumstances change - for example, after 
recovery or illness progression.

Support at Home Fact Sheet

Scan the QR code for more easy to follow guides on our website!
Got questions? Call us at 1800 024 000
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Minimal support - Light housework, meal delivery and 
welfare check-ins. For largely independent individuals.

Light personal care - Assistance with dressing, 
showering, medications and social activities.

Moderate support - Regular personal care, mobility aid 
support, meal preparation and household cleaning.

High-frequency support - Assistance with daily 
routines, home modifications, toileting and 
continence care.

Daily support & health coordination - Assistance 
with hoists and transfers, transport to medical 
appointments and in-home safety monitoring.

Comprehensive care - Nursing support (wound care,
medication), continence management and allied 
health therapies.

Intensive daily care - Assistance with all daily living 
activities, complex health conditions and dementia 
support.

Highest level of care - Palliative support, 24/7 
availability, specialised equipment and nursing care 
at home.

How are Support at Home Classifications determined?


